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?Ready to join the Education Division?

Educators, administrators, business professionals, and others from the public 
and private sectors throughout the world who want to promote and apply quality 
principles and practices in all aspects and at all levels (k-12, higher education, 
and workforce development) to improve the quality of education should join the 
Education Division.

Call ASQ at 800-248-1946 or go online to asq.org/join/addforum.html for  
more information.

Membership in the Education Division is available in a variety of options;  
choose the option that best fits your needs and/or those of your organization.  
The Education Division encourages students to join; ASQ offers a very low  
Student membership rate and a Division membership of the Student Member’s 
choice is offered at no additional cost.

SU
CCESSNetworking on quality 

systems to improve 
student success for all 
students throughout 
the world.

The new paradigm 
of educational 
leadership calls for 
collaboration and 
involvement in lead-
ing the educational 
organization. 

—�Dr. Jay Marino, 
Education Division  
K-12 Systems Chair

Help us network on student 
success. See our Get Involved 
Web page at asq.org/edu/
interaction/getinvolved-edu.html.
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How will I benefit from joining the Education Division?

K-12 educators connect to peers who are using quality tools in their 
classrooms and increasing the educational success of their students.

Faculty and administrators from higher education explore how to improve 
their students’ learning outcomes and graduation rates, as well as institutional 
operation. Students find valuable information to enhance their studies.

Workforce development professionals share ideas and best practices, learning 
how to improve co-workers’ performance and their organizations’ capabilities.

International educators compare and contrast approaches based on their 
experience from different countries and share information on how quality 
assurance is driving many of the changes in national higher education systems.

Learn more about the division’s programs and activities at the division’s website, 
asq.org/edu, a reliable source of information on quality in education that is 
available only to division members.

Connections
The ASQ Education Division 
connects you to an array of 
information sources and activities 
in quality in education. Members 
are educators and professionals 
throughout the world who want 
to apply quality improvement 
and best practices to k-12 
education, higher education,  
and workforce development.

Our Division’s Activities
The Education Division is committed to providing its members with a variety of product 
and service offerings and fostering interaction and learning, including the following:

• Co-sponsor of NQEC

• �More than 500 articles on quality in 
education, including conference proceedings

• Newsletters, blogs, and discussion boards

• Quality Approaches in Higher Education

• Workforce Development Brief

• �Focus on STEM education initiatives 
through publications and the ASQ Advanc-
ing the STEM Agenda Conference series

• �Support for ASQ Education Brief

• �Presentations at ASQ conferences—National 
Quality Education Conference (NQEC), 
the World Conference on Quality and 
Improvement, and international conferences

• �Information and networking on the National 
Baldrige Award (Education Criteria)

• �Support for ANSI/ASQ Z1.11 standard

• Tweets on recent news at @ASQ_EduDiv

asq.org/edu
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Division’s Newest  
Publications

Quality Approaches in 

Higher Education
V o l .  1 ,  N o .  2

SuccessSuccessDriving Driving 
SuccessDriving 
SuccessDriving 
SuccessDriving 
Success

Workforce Development Brief

The February 2011 issue of the Workforce Development 

Brief continues this new publication service from the ASQ 

Education Division.

Guest editorial

using iso 9000 to drive 

Workforce development

Documents generated to support your 

ISO 9000 quality management system 

can provide a foundation for your 

workforce development efforts. 

Workforce development  

and Globalization

This second installment of a six-part 

series provides information on one of 

the five components of a framework 

for the field of workforce development: 

globalization.

Higher education: Caveat emptor

Higher education may improve your 

long-term prospects for job security, 

but you should consider the pros and 

cons described in this article before you 

make a final decision.

Slumping at Work?  

What Would Jack Do

http://online.wsj.com/article/SB100

0142405274870416400457554800

0174434276.html?mod=WSJ_topics_

obama#printMode

What Your Company Will Look Like 

When Millennials Call the Shots

http://www.millennialinc.com/Millennial_

Inc_PRINTPDF.pdf

Measure Employee Effectiveness

http://www.va-interactive.com/inbusiness/

editorial/hr/ibt/employee.html

Engaging Employees in Company 

Goals Misplaced as Workers 

Already Support Them, Says Work 

Foundation

http://www.personneltoday.com/

articles/2010/11/22/56974/engaging-

employees-in-company-goals-misplaced-

as-workers-already-support-them-says-

work-foundation.html

Basic training: Your Game Plan

This multi-part series covers the 

basics of adult learning theory and 

instructional design.

the recession Hangover Culture 

Cure: How residual Negativity is 

Costing Companies Big Bucks . . . 

and What You Can do to stop it

This interview with noted author, Jon 

Gordon, sheds some light on how to 

address post-recession doldrums in 

your workforce.

liNks to otHer artiCles of iNterest

The Workforce Development Brief is provided for members of the Education Division three times per year. Articles generally 

should be 1,000-1,200 words in length and should be submitted to the editor, Deborah Hopen, at debhopen@nventure.com.


