e Heart of lllinois
m et (Q-NOTES A\

http://www.hoiasqg.or November 2011
INSIDE THIS ISSUE ASQ Section 1211 Mission Statement
To serve as a catalyst for quality improvement
1 Chairman’s Corner..................... Harry Bateman by networking with our members and the
community to provide resources, training, and
2 November's Technical Meeting & Speaker professional development opportunities.
Biography

_ _ _ ASQ Section 1211 Vision Statement
3 Quality Month Information & ASQ History Our vision is to be recognized by our ASQ

4 ) members, community and business leaders as
Announcements & Information . . .
a true champion for promoting the quality
5 ASQ 1211 Officers & Committees for 2011-2012 sciences.

November 2011 Chairman’s Corner:

November is World Quality Month and ASQ has a special deal to help push recruitment of new
members. You may have already seen the program — each member can give one free six-month
membership. If you know someone who might be interested, | would encourage you to talk to them and
get them signed up. It won't cost them anything, and just maybe they’ll see a benefit to belonging and
decide to stay with us. See www.asqg.org or details.

Information about World Quality Month events and activities can be found at
www.worldgualitymonth.org. And of course closer to home there’s the Northern lllinois Quality
Conference on November 15, with workshops being held the day before. The conference will be
located on the Northern lllinois University eastern campus in Naperville, IL.

Don't forget our next Technical Meeting will be November 15, and will feature a presentation by Dr. Jay
Marino, Superintendent at the Dunlap School District. The location for the meeting is Ravina on the
Lakes. Look for more information in this edition of Q-Notes.

Have a "Quality" day.

Harry Bateman
ASQ Section 1211 Chair

Quality Quote

“Whatever advances American manufacturing has made in the last thirty
to forty years, we owe it to Joe Juran”.
Peter F. Drucker, 1909-2005, Management Consultant
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November 15, 2011 Technical Meeting!
Dr. J. Jay Marino, Dunlap Schools

Dr. Marino has authored and co-authored
several books including Quality across the
curriculum; Integrating quality tools and
PDSA with standards (The American Society
for Quality, 2004). Jay authored ASQ’s
ImpaQT training ™ for the School two-day
training for teachers and administrators and
was the first moderator of the national
Quality in Education blog hosted by the
American Society for Quality designed to

Dr. J. Jay Marino is the Superintendent of schools in the
Dunlap Community Unit School District 323 in Dunlap, IL.

Dr. Marino received his Bachelor’s Degree in Elementary
Education from the University of Northern lowa; Masters
Degree in Educational Administration from Arizona State
University; Educational Specialists and Doctorate Degree
from Western Illinois University. Jay has led continuous
improvement initiatives as an elementary and middle school
teacher, elementary school administrator, Special Education
Coordinator, Director of Technology, Director of Instruction,
Assistant Superintendent and Superintendent of Schools. In
addition, Jay serves as an international consultant assisting
American and European school organizations in their
continuous improvement efforts.

Jay lives in Peoria, lllinois with his wife, Laura and his
children Jessica, Joey, Matthew, and Grace. Learn more
about Dr. Marino at his website- http://www.jaymarino.me .

promote continuous improvement in

When: Tuesday, November 15, 2011
Time: 6:00 — 8:00 PM
Location: Ravina on the Lakes
5236 W. Charter Oak Rd.
Peoria, IL 61615

Menu:

Hand-Carved Choice Roast Beef

Sweet and Sour Chicken

Tossed Salad w/ Dressings (Ranch, French. & Italian)
Rice Pilaf (white rice w/ diced celery)

_ Program Diced Baked Potatoes
Check-in and networking 5:15 p.m. Green Beans w/ Bacon & Onions
Opening Remarks 5:45 p.m. Rolls & Butter
Dinner 6:00 p.m. Coffee, Iced Tea
Guest Speaker 6:45 p.m.

$15.00 for ASQ members, $18.00 for guests.
(Student Chapter members eat free, Other Students - $7.00)

To make reservations, please send an e-mail to hoisection1211@gmail.com or
contact Mary Hottell-Clymer at 309-369-3421 m.hottell-clymer@comcast.net
Feel free to bring a friend or relative!

Please make reservations by Friday, November 11"

If you do not wish to dine but would like to come for the Guest Speaker’s presentation,
there will be no charge but please send in a reservation and indicate “Speaker Only”.

If you have made a reservation and then find out that you can’t attend please send us a
message at hoisection1211@gmail.com and let us know.
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Join Together for World Quality Month 2011!
Last November, ASQ, together with organizations, leaders, and stakeholders in the Global Quality Community,
celebrated the inaugural World Quality Month. The programs, events, Internet presence, and conversations on
the impact and opportunity of quality gained considerable attention and were considered a success.
This year, as you are aware, ASQ plans to again partner with you, our members, and the greater Quality
Community for World Quality Month in November 2011. We are excited by the opportunity to collaborate with you
to continue to raise the voice and show the impact of quality worldwide.
Together we will mark World Quality Month throughout November in many ways. First, ASQ is developing a
dedicated website, WorldQualityMonth.org, which will offer you and all our customers, members, and
stakeholders a place to learn about quality tools and techniques, heroes and the stories of quality in practice
everyday, and World Quality Month events in our communities and regions. As part of this website, ASQ will
feature written and video commentary from ASQ Enterprise Quality Roundtable member executive leaders that
address the state of quality today. We'd like to invite you to show our united voice of quality by:

Being part of our “YouQ” video contest that will give you and the entire quality community an opportunity
to showcase stories in quality (you can find more information on the ASQ Facebook page).

Sharing information and links to your organization’s planned activities for consideration of their
inclusion in our worldwide calendar of events; please send the event name, date, location, and any other
details to Amanda Lowinske (alowinske@asg.org) by August 26, 2011.

Helping us spread the word about World Quality Month to those in your affiliated quality community by
promoting WorldQualityMonth.org; for example, consider including the WorldQualityMonth.org address in your
email signature during the month of November.

ASQ'’s senior leader coordinating World Quality Month 2011 is ASQ Managing Director Laurel Nelson-Rowe
(Inelson-rowe@asqg.org, 800-248-1946,ext. 7433), supported by her executive assistant, Rhonda Begos
(rbegos@asqg.org, 800-248-1946, ext. 7818). Both are available to you for questions, to gather new ideas to add
to the celebration, and to serve as resource contacts. Additionally, your staff contacts in ASQ Community
Development and in ASQ Global can also help you with your questions.

ASQ has long admired your commitment to quality, and we look forward to partnering with you again in
celebrating World Quality Month 2011. Please be in touch with us soon to discuss your plans and to participate!
Thank you!

Kind regards,

Jim Rooney Paul Borawski
ASQ Chair ASQ CEO

ASQ Historical Bio

Dr. Harry G. Romig began his quality journey as an educator,
teaching mathematics and science. He later acquired a
Masters in Physics and a Doctorate in Industrial Engineering.
He began working at Bell Labs under Harold Dodge and the
two created the well-known Dodge-Romig Sampling Tables.
Romig contributed to many advancements in the quality
control field while at Bell. He is a founding member of ASQC.
In 1953 ASQC awarded him the Shewhart Medal and made
him an Honorary Member in 1982.
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ATTENTION MEMBERS: We are in need of volunteers for our Fund Raising
Committee. In the past we have held car washes and softball tournaments to
raise money to support our Section 1211 Scholarship Fund. This fund is used for

the Frank Gryna and Jan Droege Memorial Scholarships awarded each year to
college students within the 1211 area. If you would like to help, please contact
Fund Raising Committee Chairman Matt Ward at: wardmj768@gmail.com

The Section 1211 Leadership Team wishes everyone a
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For anyone who is interested in attending our monthly Leadership Committee Meetings, please
contact Harry Bateman at Bateman Harry D@cat.com. Currently meetings are being held every
second Monday of the month at 4:30 p.m. You are welcome to join us.

Your ASQ Section 1211 Leaders:

ASQ - Heart of lllinois Chapter 1211
Officers & Committees for 2011-2012

Office Chair Assistant(s)
Section Chairman Harry Bateman Chair-Elect
Chair-Elect Michael McCabe
Secretary Trent Tippey Doug Hiller
Treasurer Scott Orr Shane Miller
Nominating Committee Paul Carver Clyde Leach / Jim Smith
Membership Committee Jim Smith Jason Janssen / Shane Miller
Auditing Mary Hottell-Clymer Clyde Leach
ReCertification Clyde Leach Chris Barber
Education/Certification Craig Miller Dave Longanbach / Todd
Johnson

Bradley Student Chapter

Dr K.S. Krishnamoorthi

Natalie Sutton

HOI Website (Internet Liaison)

Jennifer Twait

Scott Orr/Elena Burash

Member Development (Member
Upgrade)

Jason Janssen

Joe Cimino / Matthew Ward

Voice of the Customer (VOC)

Chris Barber

Sikha Bhatacharya

Planning/Arrangements

Mary Hottell-Clymer

Clyde Leach

Program

Jeff McKee

Matt Ward / Dianne Smith

Publicity / Newsletter

Robert Christopher-
Murphy

Craig Miller/Elena Burash

Quality Management Plan

Michael McCabe

Dave Longanbach

Fund Raising Mathew Ward

Recognition John Owen Paul Carver/Darin Van Nattan
Historian Randy Juskiv Jim Smith

NIQC Liaison Dr Bitthal Guijrati None
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